
NTI Partnership  
Agreement Types  
NTI offers three standard agreement types to best meet 
your hiring needs. If these options aren’t what you had in 
mind, we will customize our agreement to meet your  
business needs.   

 

Direct Hire: Our employee referrals would be hired  

directly by your company after we have handled:  

• Marketing and recruiting for your position 

• Remote Customer Care Agent Training for eligible applicants 

• Prescreening of applicants  

• Coordination of your hiring process  

• Job coaching through the first 90 days of successful employment 
 

Shared Administrative Services (SAS): You handle 

the day-to-day management of the team and we do the 
rest. SAS includes all of the services listed under Direct Hire 
plus:  

• Onboarding  

• Accommodation Requests 

• Background Checks (Upon Request) 

• Complete New Hire Paperwork in compliance with state and federal 
regulations 

• Performance Management  

• Payroll 

 

BPO Services: Let us know how we can meet your  

business needs and we'll handle it from there. We’ll focus 
on your priorities and help you achieve your goals.  

The IRS measures  
NTI’s quality at  
99% each year.  
 

 

No matter what  
agreement you choose, 
we are here to help.  
Give us a call at  
(855) 235-2851 or email 
sales@nticentral.org  
to get the conversation 
started today! 
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